


QUT’S CONTEXT

• Large metropolitan university in Brisbane, Queensland, Australia

• Student population of over 47,000

• Staff employment of 13,000



HISTORY OF QUT



HOW DO WE KNOW OUR SIGNAGE MEETS YOUR NEEDS?

Over 20,000 people walk through the QUT Gardens Point campus every weekday
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HOW DO WE KNOW OUR DESIGNS WORK FOR USERS?
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THE CUBE

The Cube is one of the world's largest interactive digital display systems. It is two 

storeys high, has 170m2 of high-definition screens, and includes 48 touch panels. 

It took our developers more than two years to build.
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WHAT ARE POE’S?
Post-occupancy evaluations are “an examination of the effectiveness for human 

users of occupied designed environments”. From a social design perspective, the 

“program” is the criterion which is being judged.  (Gifford, 2007, p. 548). 

“POE covers a broad range of methods employed to rigorously and objectively 

study the performance of designed environments with respect to their occupants 

and, in more recent years, also including the physical/environmental performance 

of a building (for e.g. its energy consumption).” (Dalton, 2013, 163).

They are multi-disciplinary and incorporate many fields such as: psychology, 

architecture, urban planning, human geography, urban sociology, etc. (Stokols, 

1995; Dalton, 2013).



CAUSAL RELATIONSHIPS?

It is difficult to prove that there is a causal relationship between building 

design and learning outcomes.

It can be proven that there is a causal relationship between building design 

and  opportunities to learn.

 For example, poor transition design in schools can lead to poor 

behaviour that leads to suspension and missed opportunities for 

learning. 

 Whereas, good transition design in schools can lead to good behaviour 

that leads to more opportunities to learn.



RESEARCH QUESTIONS

The key questions that drive this project’s approach are: 

• can POEs be professionalised through a standardised approach 

to instrument development and data capture

• will independent evaluation and a standardised approach to 

POEs to be conducted on DETE educational facilities lead to 

improved design standards. 



SCOPE AND APPROACH 

Based on the process model for POEs by Preiser (1995), this project builds through a 

number of stages as shown in the diagram below:

Figure 1 Methodology for POEs

















KEY FINDINGS

Recommendation 1:

share the Post Occupancy Evaluation Tool through the Apple iTunes Store free of 

charge to all users.

Recommendation 2:

disseminate the accessibility and use of the Post Occupancy Evaluation Tool 

mobile application broadly to government capital works departments.

Recommendation 3:

disseminate the accessibility and use of the Post Occupancy Evaluation Tool 

mobile application broadly for integration into built environment curriculum to 

universities.




